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MyADP HR/Payroll System 

Frequently Asked Questions 

Q: What is changing?  

A: We are switching to a new HR/Payroll system. We are changing from UltiPro to a company called ADP. The new 

system will be called MyADP.    

Q: What is ADP?  

A: ADP stands for Automated Data Processing. ADP is a world-class systems leader that will streamline our 

HR/Payroll services and has functionalities to better support our employees. 

Q: Why are we doing this?  

A: The new MyADP will provide employees with easier access to their paychecks, personal information, improved 

self-service options, and a simplified process to search for career opportunities.  

Q: Will I need a new password or login to access this system? 

A: Yes, you will need to register the first time you access MyADP. These steps will be located in the Employee Self-

Service User Guides. The User Guides can be found on the ADP Resource Center on the Wiki page. 

Q: Will I need to re-enter any of my personal information in the new system?  

A: No, all of your current employee information will be transferred from UltiPro. 

Q: Where can I go to get training materials?  

A: There is an ADP Resource Website for employees at www.ADP.addus.com that contains all of the training 

materials and videos you will need! 

Q: Is there a mobile phone application we can use to access MyADP?  

A: Yes, a mobile application will be available to all employees for both Apple and Droid operating Systems. 

Q: When will this change take place?  

A: MyADP will launch to the field on July 3, 2017. 

Q: What will I need to do differently?  

A: You will just need to use the new MyADP for self-service options such as change of address, managing direct 

deposit, and viewing pay stubs.  

Q: Will this affect my paychecks at all?   

A: No, there will be no disruption of paychecks. However, your checks may look different since we are using a new 

vendor. 

 

http://www.adp.addus.com/
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Q: What benefits will I see from this new system?   

A: In addition to an easier system to navigate, employees will have easier access to their personal information, 

improved self-service options, and a simplified process to search for career opportunities.   

Q: How will I access this new MyADP system?   

A: You will access it via the MyADP link on our main Wiki Page. You will also have the ability to type in a URL 

directly into your browser. 

Q: Will there be job aides available to help me?  

A: Yes, we have created several job aides that will provide step-by-step directions on every topic an employee 

would need. They are located under the Resources tab on the ADP Resource center on the Wiki page.  

Q: Will I be able to view and print previous pay statements with ADP?  

A: Yes, all employees will be able to print current and previous statements from the “Pay” tab on MyADP. 

 

 

 

https://application.addus.com/Wiki%20Pages/Home.aspx

